Wisconsin Immunization Registry

Information for Parents

Did you know that you have access to your or your child’s vaccine records online?
Vacrines, also called shots or immunizations, are given over a person's lifetime to keep everyone healthy. The

Wisconsin Immunization Registry, also called WIR, allows patients and parents/guardians of childran to view their

vaccine record and keep track of their vaccines.

Why is tracking my or my child’s vaccine record in WIR important?
Today we move, travel, and change doctors more often than we did in
the past. Tracking an updated vaccination record using WIR will save
you money, time, and the hassle of making additional vaccine

appointments.

Are my or my child’s vaccine records available to others?
The public does not have access to your or your child’s records. The
records are secure and follow laws that protect patient data.

Can WIR tell me what vaccines are missing?
Yes, WIR uses advances in science and technology to calculate a vaccination schedule. It can tell you what

vaccines you need and when you should plan your next vaccine visit at your doctor's office.

I need to have my child's vaccine records for school enrollment. Can WIR help me with this?
Yes, you can view and print the vaccine records for school enrollment by following the steps on the back of

this page.

Does my doctor's office use WIR?
Maybe. Not all doctor's offices in Wisconsin use WIR. If you see a doctor who does not use WIR, you can call

your doctor's office and request the vaccine record.
I have vaccines that are missing from WIR. How do | correct it?
Provide the proof that you had the vaccine to your doctor's office
or local health department and they can enter your vaccine infor-

mation for you.

If I got a vaccine in another state, will it be in WIR?

Maybe. WIR shares information with Minnesota and Michigan. If

you had a Wisconsin address at the time that you got the vaccine

in one of those states, WIR may have a record of the vaccine.
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Looking for your or your child’s

vaccine record?

Step 1. Go to hitps://www.dhfswir.org

Step 2. Mear the bottom of the page, within the Public Immunization
Record Access, Click the Public Immunization Record Access link.

Step 3. On the next screen, enter your or your child’s first name in
the First Name field and last name in the Last Name field.

Step 4. In the Birth Date field, enter the client's birth date using the
MM /DD/YYYY format, or use the pop-up calendar by clicking the calendar icon to the right of the field.

Step 5. Enter one of thres choices in the next section: social security number, Medicaid 1D, or Health Care
Member ID number, or chart number in the appropriate field.

Step 6. Click Search. You will see your or your child's vaccine record and a list of due or upcoming vaccines.

Mate, If the person cannot be found in WIR, you will get the following message: “No match was found. Please
contact your health care provider.”

Step 7. Click Print to print out the immunization record, if needed. You can use this as proof of vaccination for
child care or school entry, summer camps, or for your place of work.

My record is not coming up in WIR, what should | do?

P If you tried to do a search, but the record did not come up, check that all of the information that you entered is
spelled correctly.

P if the search still does not work, then call your doctor or local health department to troubleshoot the issue. You can
also contact the WIR helpdesk at DHSWIRHelp@dhs.wisconsin.gov for assistance.

Why is my record not coming up in WIR?

This may have happenad for a number of reasons:

P The person’s vaccine record may not have been recorded in WIR by a doctor's office.

B The person's vaccine record is in WIR, but the searchable information (for example, the social security
number, date of birth, or chart number) may be missing or wrong.

P Multiple records may exist for the same person and WIR does not know which one you nead.
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Npe:Wisconsin Qhov Chaw Khaws

Tej Information Txhaj Tshuaj rau
Niam Txiv

Koj puas paub tias koj nkag mus rau koj lossis koj tus menyuam cov ntaub ntawv txhaj tshuaj hauv online?
Cov tshuaj txhaj tiv thaiv, kuj hu ua txhaj tshuaj lossis txhaj tshuaj tiv thaiv kab mob, raug muab rau ib tug neeg
lub neej kom txhua tus neeg muaj kev noj gab nyob zoo. Wisconsin Txhaj Tshuaj Tiv Thaiv, tseem hu ua WIR, pub
cov neeg mob, cov niam tiv, thiab cov saib xyuas ntawm cov menyuam tuaj saib lawv cov ntaub ntawv txhaj
tshuaj thiab khaws lawwv cov tshuaj tiv thaiv.

Yog vim li cas khaws cov ntaub ntawwv txhaj tshuaj tiv thaiv hauv WIR
tseem ceeb?

Hnub no peb tsiv, mus ua si, thiab hloov cov kws kho mob ntau zaus
dua li yav dhau los. Kev soj ntsuam cov ntaub ntawv txhaj tshuaj tshiab
uas siv WIR yuav txuag koj cov nyiaj, sijhawm, thiab ghov teeb meam
ntawm kev siv tshuaj tiv thaiv kab mob nixiv.

Peb cov ntaub ntawv txhaj tshuaj tiv thaiv puas muaj muab mus rau
lwm tus thiab?

Cov pej xeem tsis muaj kev nkag tau mus rau koj cov ntaub ntawv. Cov
ntaub ntawv muaj kev ruaj ntseg thiab ua raws li cov cai uas tiv thaiv
tus neeg mob cov ntaub ntawwv.

WIR ghia rau kuv puas tau seb hom txhaj tshuaj tiv thaiv twg ploj lawm?

Yog, WIR siv kev tshaj tawm hauv kev tshawb fawb thiab kev siv tshuab ua ntej los mus ntsuas ib lub sijhawm
txhaj tshuaj. Nws tuaj yeem ghia koj seb cov tshuaj twg koj xav tau thiab thaum twg koj yuav tsum npaj koj cov
tshuaj tiv thaiv kab mob tom ntej ntawm koj tus kws kho mob ghov chaw ua haujlwm.

Kuv xav tau kuv tus menyuam cov ntaub ntawv txhaj tshuaj tiv thaiv rau tsev kawm ntawv sau npe. WIR pab
puas tau kuv nrog ghov no?

Yog, koj tuaj y2em mus saib thiab luam cov ntaub ntawv txhaj tshuaj rau kev tso npe hauv tsev kawm ntawv raws
li cov theem nyob hauv gab ntawm daim nplooj ntawv no.

Kuv tus kws kho mob ghov chaw ua haujlwm puas siv WIR?

Tejzaum. Tsis yog tag nrho cov kws kho mob ghov chaw ua haujlwm siv WIR. Yog koj pom ib tug kws kho mob uas
tsis siv WIR, koj hu tau mus rau koj tus kws kho mob ghov chaw ua haujlwm thiab thov ghov txhaj tshuaj ntaub
ntawv.

Kuv tau txhaj tshuaj tiv thaiv uas ploj los ntawm WIR. Kuv yuav kho
nws li cas?
Muab cov pov thawj tias koj tau txais ghov tshuaj tiv thaiv rau koj tus
kws kho mob ghov chaw ua haujlwm lossis lub chaw saib xyuas kev noj
gab haus huv thiab lawv tuaj yeem nkag koj cov ntaub ntawv txhaj
tshuaj rau koj.
Yog tias kuv tau txais ib gho tshuaj txhaj tiv thaiv hauv lwm lub
¥eev, nws puas yuav nyob hauv WIR?
\ Tejzaum. WIR sib ghia cov ntaub ntawv nrog Minnesota thiab
Michigan. Yog tias koj muaj Wisconsin ghov chaw nyob thaum koj tau
txais tshuaj tiv thaiv kab mob hauv ib lub xeev, WIR kuj muaj cov
ntaub ntawv txhaj tshuaj tiv thaiv.
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Nhriav koj lossis koj tus

menyuam cov nhtaub ntawv txhaj
tshuaj tiv thaiv?
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Theem 1. Mus rau https:/fwww.dhfswir.org.
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Theem 2. Ze hauv gab ntawm nplooj ntawv, hauv Cov Neauj Lus Txog
Kev Txhaj Tshuaj Tiv Thaiv Tus Kheej, nias ntawm Daim Ntawv Txhaj
Tshuaj Tiv Thaiv Txuas.

Theem 3. Hauv daim duab ntxiv, sau koj lossis koj tus menyuam Npe r
thiab lub xeem Lub xeem .

Theem 4. Hauv lubhnub yug , ntaub tus neeg lub hnub yug siv MM/ ;
DD/YYYY, los yog siv cov lus ghib tawm los nias cov cim rau sab xis

ntawm txoj cal.

Theem 5. 5au ib gho ntawm peb txo] kev xaiv rau hauv tshooj ntxiv no: tus lej social security, Medicaid 1D los yog
tus neeg saib xyuas kev noj gab haus huv, lossis tus le] hauv daim teb.

Theem 6. Nias Tshawb. Koj yuav pom koj lossis koj tus menyuam cov ntaub ntawv txhaj tshuaj tiv thaiv thiab daim
ntawv teev cov tshuaj tiv thaiv twog yav tas los lossis cov txhaj tshuaj yuav tuaj tom ntej no.

Mco ntsoov, yog tias tus neeg tsis tuaj yeem pom hauv WIR, koj yuav tau txais cov lus hauv gab no: “Tsis pom nrhiav
tsis tau. Thow tiv tauj koj tus kws kho mob.”

Theem 7. Nias Luam mus luam tawm cov ntaub ntawv txhaj tshuaj, yog xav tau. Koj tuaj yeem siv ghov no los ua
pov thawj txog kev tehaj tshuaj rau kev zov menyuam lossis nkag tsev kawm ntaww, caij sov chaw ua si, los yog rau
koj ghov chaw ua haujlwm.

Kuv cov ntaub ntawv tsis pom tshwm hauv WIR, kuv yuav ua li cas?

P Yog tias koj twb sim nrhiav tiam sis cov ntaub ntawv tsis pom tshwm, kuaj tag nrho cov ntaub ntawv tias koj sau
puas yog.
p Yog tias ghov tshawb tseem tsis ua haujlwm thiab, hu rau koj tus kws kho mob los yog koj lub nroog lub chaw ua

haujlwm kuaj mob mus tshawb nrhiav ghov teeb meem. Koj kuj hu tau rau WIR lub rooj pab ntawm
dhswirhelp@dhs.wisconsin.gov rau kev pab.

Ua cas kuv nrhiav tsis tau cov ntaub ntawv kuv xav nhriav nyob hauv WIR?

B Covntaub ntawv txhaj tshuaj te] zaum tsis muab kaw cia hauv WIR los ntawm tus kws kho mob ghov chaw ua
haujlwm.

p Covntaub ntawv txhaj tshuaj nyob hauv WIR, tiam sis cov ntaub ntawv tshawb nrhiav (piv toww, tus lej social
security, lub hnub yug, los yog daim ntaub ntawv tus naj npawb) tej zaum ploj los yog tsis yog lawm.

P Niaub ntawwv ntau te] zaum yuav muaj tshwm sim rau tib tug neeg thiab WIR tsis paub tias koj xav tau ghov twg.

Nplooj ntawv 2 ntawm 2
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